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Attitudes and Ambitions that Characterize Gen Y
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Matures;





Studies indicate that between 40% and 80% of all 
communication is misinterpreted. 





They

I expect 
the awards portion to be long.



I expect to be annoyed

I expect it to be 
fun

“Fundamentally, people want the same things, 
no matter what generation they are from.  
The so called generation gap is, in large part, 
the result of miscommunication and 
misunderstanding, fueled by common 
insecurities and a desire for clout.  While 
there are always going to be conflicts, the 
generation gap isn’t as large as people think 
it is…



…you’re going to see younger and older people 
disagreeing, but conflicts at work that arise 
from generational differences are dwarfed by 
conflict that stems from other sources.”

AT A 
GLANCE

Traditional Boomers Gen Xers Millennial

Outlook Practical Optimistic Skeptical Hopeful

Work Ethic Dedicated Driven Balanced Determined

View of 
Authority

Respectful Love/Hate Unimpressed Polite

Leadership By Hierarchy Consensus Competence Pulling 
Together

Relationships Personal 
Sacrifice

Personal 
Gratification

Reluctant to 
Commit

Inclusive

Turnoffs Vulgarity Political 
Correctness

Cliché/hype Promiscuity





Dr. Charles Sykes, author of DUMBING DOWN OUR KIDS, speaks at high 
school and college graduations sharing a list of things the graduates did not learn 

in school. In his book, he talks about how the ongoing feel good, politically 
correct atmosphere has created a generation of kids with no concept of reality 

and set them up for failure in the real world. 

Rule 1:  Life is not fair, get used to it. 
 
Rule 2: The world won't care about your self-esteem. The world will expect you to 
accomplish something before you feel good about yourself. 
 
Rule 3:  You will not make 40 thousand dollars a year right out of high school. You 
won't be a vice president with a car phone until you earn both. 
 
Rule 4: If you think your teacher is tough, wait till you get a boss. He doesn't have 
tenure. 
 
Rule 5: Flipping burgers is not beneath your dignity. Your grandparents had a different 
word for burger flipping; they called it opportunity. 
 
Rule 6: If you screw up, it's not your parents' fault so don't whine about your mistakes. 
Learn from them. 
 
Rule 7: Before you were born your parents weren't as boring as they are now. They got 
that way paying bills, cleaning your room, and listening to you tell them how 
idealistic you are.  So before you save the rain forest from the blood-sucking parasites 
of your parents' generation, try delousing the closet in your own room. 
 
Rule 8: Your school may have done away with winners and losers but life has not. In 
some schools they have abolished failing grades, they'll give you as many times as 
you want to get the right answer.  This, of course, bears not the slightest resemblance 
to anything in real life. 
 
Rule 9: Life is not divided into semesters.  You don't get summers off, and very few 
employers are interested in helping you find yourself.  Do that on your own time. 
 
Rule 10: Television is not real life.  In real life people actually have to leave the coffee  
shop and go to jobs. 
 
Rule 11: Be nice to nerds. Chances are you'll end up working for one... 


